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Members were informed of a £250,000 support package launched for the county’s hospitality sector 
as part of wider investment in high streets, offering training and business improvement grants for 
pubs, restaurants, hotels and independent retailers. Nominations have opened for the Norfolk Rural 
Business Awards 2026, celebrating rural enterprise, and residents are encouraged to sign up to 
Your Norfolk Extra, the County Council’s monthly digital newsletter. 
 

FC0326/05 Items of Urgent Business 
There were none.  
 

Members were asked to stand when they speak if they can.  
 

FC0326/06 Finance 
a) Members authorised bank outgoings for February 2026 retrospectively. The Clerk confirmed she 

feels the IT supplier provides good value for money.  
b) Members noted the Income & Expenditure report for February 2026.  
c) Members noted the Earmarked Reserves report for February 2026. 

 
FC0326/07 Committee Terms of Reference 

     Members reviewed the updated Committee Terms of Reference and Delegations. The 
amendments mainly reflected the proposal that the Events sub-committee reports to Full Council 
and note the Assets, Infrastructure & Events Committee. It was noted that sub should be dropped if 
not reporting to a committee and that as it involves volunteers, it could be considered a working 
party. It was  

 
Resolved: That the revised Committee Terms of Reference and Delegations be approved  

  subject to clarification of committee or working party given volunteer involvement. 
(Action: Clerk/Admin; publish the updated Terms of Reference; immediately) 

 
FC0326/08 Schedule of Meetings 2026/27 

                          Members considered the proposed Schedule of Council and Committee Meetings (report 49/2526) 
for the 2026/27 municipal year. The schedule maintains the existing frequency of meetings, including 
monthly Full Council and Events (Sub‑)Committee meetings, four meetings per year for both the 
Executive Committee and the Assets & Infrastructure Committee, and one Annual Town Meeting. 
Members noted that the schedule aligns with statutory requirements, avoids school holiday periods 
where possible, and ensures effective sequencing of committee and Full Council meetings to support 
timely decision‑making. It was 

 
                          Resolved: That the Schedule of Council and Committee Meetings for 2026/27 be approved. 

(Action: Admin; implement the approved meeting schedule; immediately) 
 

FC0326/09 Councillor Allowance Policy 
                          Members considered a new Councillor Allowance Policy, which sets out the allowance structure, 

including the standard and special responsibility rates, and clarifies financial treatment and 
entitlement provisions. Members agreed that the policy accurately reflects the current scheme and 
incorporates the attendance requirement previously adopted. There was a request to consider 
adding an appeals process. It was 

 
                          Resolved: That the new Councillor Allowance Policy be approved with the inclusion of an  

  appeals process.  
(Action: Clerk; by 14.04.26) 

 
FC0326/10 Items for Noting 

a) Members noted the Clerk and Mayor updates (reports 50/2526 & 51/2526). The Clerk 
reported staffing pressures, progress on preparations for upcoming events including the 
Carnival, plans for mandatory General Data Protection Regulations training, and recent 
stakeholder engagement. The Mayor highlighted recent civic engagements, including 
judging the mayoral chain design competition, attending the Scouts pantomime, and a Park 
Radio interview covering local initiatives. The Clerk advised that following the Sustainability 
conference, Norfolk Wildlife Trust is being invited to do a review of Council sites to 
recommend cost-effective and quick win improvements for wildlife.   
 

b) Members noted the update from the Facilities & Buildings Manager (report 52/2526), 
including completion of various maintenance works around the town, progress on the skate 





Date Paid Payee Name Bacs Ref Amount Paid Transaction Detail

04.03.2026 Red5 Networks Ltd DD821 149.04£     Phone/Broadband for CCTV February 2026 - Council Office, Skatepark & DYCC

16.03.2026 AGR Interiors Ltd Bacs2913 900.00£     Refixing Roof Capping/Drainage Guttering - Cornhall, Cleaning Flock Sculpture

16.03.2026 Alliance Disposables Ltd Bacs2914 236.31£     Sanitary Products - All Sites

16.03.2026 Diss Cornhall Trust Bacs2915 50.00£     Council Chamber Hire February 2026

16.03.2026 Diss Garden Centre Bacs2916 101.98£     Compost & 2x Planters for Trees on Mere Street

16.03.2026 Garrod Construction Ltd Bacs2917 600.00£     Tarmac Patching Repair Works - Sportsground Car Park

16.03.2026 Hillside Office Supplies Ltd Bacs2918 59.87£     Copier Paper & Envelopes - Council Office

16.03.2026 Jim Welch Bacs2919 88.00£     Councillor Allowance 2025/26

16.03.2026 Linstead Farm& Garden Machinery Bacs2920 954.64£     Annual Servicing of Lawnmowers & Outside Equipment

16.03.2026 Liz Sinfield Bacs2921 88.00£     Councillor Allowance 2025/26

16.03.2026 LR Wyard-Scott Ltd Bacs2922 184.10£     Van Fuel February 2026

16.03.2026 Norfolk Association of Local Councils Bacs2923 859.20£     Payroll Services for 11 Employees & 4 Councillors for 2025/2026

16.03.2026 Norfolk Parish Training & Support Bacs2924 153.60£     Induction Training for 2 New Councillors in May 2026

16.03.2026 Richard Peaty Bacs2925 152.00£     Chair of Committee Councillor Allowance 2025/26

16.03.2026 Simonds Garage Services Bacs2926 494.16£     Repairs & MOT for Ford Ranger CY15 KUO

16..03.2026 Sue Kiddie Bacs2927 88.00£     Councillor Allowance 2025/26

16.03.2026 Vmit Ltd Bacs2928 1,065.60£     IT Software & Support March 2026 - Council & DDNP

16.03.2026 The Garden Project Team Bacs2929 1,320.00£     50% 3D printed Carnival Duck Statue,Graphic Design and printing & social media marketing 

17.03.2026 British Gas Trading Ltd DD822-824 251.75£     Electricity February 2026 - Marketplace, Meres Mouth and Park Toilets

19.03.2026 Anglian Water Business Ltd DD825 19.01£     Water Supplied December 25 to March 2026 - Park

20.03.2026 British Gas Trading Ltd DD826-830 1,754.05£     Electricity February 2026 - DYCC, Sportsground, Park, Council Office and Fountain

23.03.2026 Barclaycard Jan-26

597.36£     3x Waste Bins - Office Gardens, Champneys Road and Victoria Road Bus Shelter, AI Training Course - 

C.West

25.03.2026 Employees BACS 18,929.18£     Salaries Month 12

26.03.2026 EE Ltd DD831 60.48£     Mobile Phones x3 18th March to 17th April 2026

30.03.2026 Public Works Loan Board DD832 7,084.89£     Boardwalk Loan Repayments

31.03.2026 Norfolk Pension Fund BACS 6,834.69£     Pensions Contributions Month 12

31.03.2026 HM Revenue & Customs BACS 6,244.55£     NI/PAYE Month 12

31.03.2026 ESPO Bacs2930 387.32£     Gas Supplied February 2026

31.03.2026 Fatstickman Ltd Bacs2931 36.00£     Sticker for Market Place Bollards

31.03.2026 Howard Nurseries Ltd Bacs2932 121.68£     Plants for Park Planting Scheme

31.03.2026 Hugh Coggles Arboriculture Bacs2933 525.00£     Tree Survey - All Sites

31.03.2026 Mary Moppins Ltd Bacs2934 1,897.20£     Mere Mouth & Park Toilets Servicing March 2026

31.03.2026 P.Cottrell Bacs2935 29.00£     Window CleaningMarch 2026 - Museum and Council Office

31.03.2026 Pearce & Kemp Ltd Bacs2936 2,905.20£     Dismantle Sportsground Floodlights & Flock Lighting Repair Works

31.03.2026 Sandy Lane Nursery Ltd Bacs2937 28.80£     4x Trees for Town Planters

31.03.2026 Screwfix Direct Ltd Bacs2938 131.13£     Face Masks - Health & Safety, Padlocks, Batteries & Bolt Croppers - General Equipment

31.03.2026 Suffolk County Council Bacs2939 7,869.28£     Street Lighting  Manitenance & Electricity 2025/26

31.03.2026 Toolstation Ltd Bacs2940 43.23£     Dustpan/Brush & Padlocks - General Equipment

31.03.2026 Vmit Ltd Bacs2941 107.47£     MS365 CoPilot Business for March - Sept 2026

31.03.2026 Wendy & Philip Catchpole Bacs2942 575.60£     Refund ERB 621 - Plot Q302 No Longer Required

31.03.2026 Unity Trust Plc Mar-26 22.20£     Monthly Banking Charges March 2026

63,999.57£         

BANK OUTGOINGS MARCH 2026

Item 6a



































DISS TOWN COUNCIL 

Council Offices, 11-12 Market Hill, 
Diss, Norfolk, IP22 4JZ. 
Telephone & Fax: (01379) 643848 
Email: towncouncil@diss.gov.uk 
Website: www.diss.gov.uk 

Report Number: 
05 / 2627 

Report to: Assets & Infrastructure Committee 
Date of Meeting: 08.04.26 
Authorship: Office Administrator 
Subject: Shelfanger Road Development – Street Naming Clarification 

Introduction 

1. South Norfolk Council (SNC) has confirmed the street names for the Shelfanger Road
development (Appendix A).

2. The Town Council became aware that “Neve Close” was included within the
approved street naming schedule for the Shelfanger Road development.

3. Concerns were raised that the surname “Neve” could be misinterpreted locally due to
the historical notoriety of Ethel Neve, a former Diss resident associated with the Dr
Crippen case.

Clarification from South Norfolk Council 

4. SNC confirmed that the street name refers to Jean Neve (née Rudd), a former local
landowner.

5. SNC advised that the name complies with their street naming policy and will proceed
as approved.

Contextual Information on Street Name Plates 

6. To reduce the risk of misunderstanding, the Town Council asked whether a brief
contextual descriptor could be included on the street sign to clarify that the name
commemorates Jean Neve.

7. SNC advised that the developer is responsible for the initial provision of street name
plates and that, if additional text is incorporated into their own sign design, any future
replacement costs for extra lettering would fall to the Town Council. This would
probably be once every 20-25 years.

8. The developer (Norfolk Homes) was therefore contacted to explore options.
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Quotation and Options 

9. Norfolk Homes sought a quote for signage, which can be viewed at Appendix B, from
their supplier (Standard Signs & Traffic Systems Ltd).

10. The quotation indicates:
o A standard South Norfolk specification street name plate: £168.35
o A separate dedicated sign (to be installed beneath the SNC sign), including

text referencing Jean Neve: £199.37
o Delivery charge: £40.00
o Total (incl. VAT): £489.26

11. SNC has indicated a preference for any dedication to be provided on a separate sign,
rather than incorporated into their own plate.

Wider Context – Other Street Names 

12. Members have also noted that other approved street names within the development
(e.g. Betjeman, Wilson, Observer, Well) have specific local or historical relevance that
may not be immediately apparent from the name alone.

13. The Committee may therefore wish to consider whether the approach taken for Neve
Close should also be applied more widely across the development however this may
set a precedent for new developments.

Policy Context 

14. Norfolk Homes advised that SNC has recently changed its approach to street naming,
with developers generally restricted to surname-only naming, whereas forenames
were previously permitted.

15. This change may increase the potential for ambiguity, particularly where surnames
have more than one historical association.

Committee Consideration 

Members are asked to CONSIDER the quotation provided and determine whether the Town 
Council wishes to proceed with the installation of a separate dedication sign for Neve Close 
(at a future cost of approx. £200 + inflation in 20+ years) and whether similar contextual 
signage should be explored for other street names within the Shelfanger Road development. 
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Travel and Subsistence Allowance 
 

10. In addition to the allowance, elected and co-opted members may claim 
reimbursement for approved travel (outside the parish boundary). Rates for travel 
will be paid in line with HMRC approved mileage rates or standard class public 
transport fare. 
 

11. Subsistence expenses (meals / overnight) may be claimed for approved duties 
away from home, subject to providing receipts.  
 

12. Claims must be submitted within 3 months of the expenditure. 
 

13. These payments are reimbursements and do not constitute a salary. 
 

Carers’ Allowance 
 

14.  A Dependants’ Carers’ Allowance is payable to councillors for the 
reimbursement of actual costs incurred in hiring a carer for children or dependent 
adults while on approved council business. 
 

15. Claims must be supported by receipts.  
 
Suspension and Resignation 
 

16. If a councillor is suspended or partially suspended following a breach of the Code 
of Conduct, the Council will withhold basic and special responsibility allowances 
for the period of suspension. 
 

17. If a councillor resigns, the allowance will be prorated up to the date of 
resignation.  

 
 
Councillor Allowance Appeal Procedure 
 

18. If a councillor disagrees with a decision made regarding their allowance or 
expense claim, they may invoke the following appeal procedure.  

 
Stage 1: Request for Reconsideration 
 

19. The councillor must submit a written request for reconsideration to the Town 
Clerk within 10 working days of the disputed decision or payment 
communication. 
 

20. The request must include:  
 
• The specific decision being disputed. 

• The grounds for the appeal (e.g., calculation error, misinterpretation of 
policy). 

• Any supporting evidence (e.g., receipts, email confirmations). 

21. The Town Clerk will review the claim within 10 working days and provide a 
written response.  



Stage 2: Appeal Panel 

22. If the councillor is dissatisfied with the Town Clerk’s decision, they may request a 
formal appeal in writing to the Chair of the Council within 5 working days of 
receiving the Stage 1 response. 
 

23. An Appeal Panel, consisting of three members of the Council (excluding the 
Chair and those involved in the original decision), will be convened. 

 
24. The Appeal Panel will hear the appeal within 15 working days. 

 
25. The councillor may attend the meeting to present their case. 

 
26. The decision of the Appeal Panel is final and will be communicated in writing.  

Public Inspection 

27. All allowance claims and payments are subject to public inspection in 
accordance with local transparency requirements. 
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Diss & District Neighbourhood Plan (DDNP) 

Monitoring & Review Group Meeting Minutes 
Date: 25 March 2026 

Venue: Microsoft Teams 

1. Attendance
Jane Jennifer – Roydon Parish Council 

Paul Curson – Roydon Parish Council 

Stephen Finch - Roydon Parish Council 

Richard Peaty – Diss Town Council 

Caroline Emeny – Palgrave Parish Council 

Martin Liddell – Brome & Oakley Parish Council 

Sarah Villafuerte-Richards – Diss Town Council 

Colin West – Diss Town Council (Administrator) 

Roger Broughton – Brome & Oakley Parish Council 

Apologies:  Alison Wakeham – Burston & Shimpling Parish Council 

    Dolores Ward – Scole Parish Council 

2. Minutes of the previous meeting

Agreed: Those present who had attended the previous meeting confirmed the minutes as a 
true and accurate record.  
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3. Review of DDNP (timing, scope and external context) 

Discussion summary (key points): 

• Whether to review now: The Group considered a full or partial (single-issue) 
review and the implication of undertaking work before local government and Local 
Plan positions are clear. There was broad caution about workload, volunteer 
capacity, and professional cost.  

• Brome & Oakley position: Recent engagement with Mid Suffolk planning officers 
suggests a two-year Local Plan process (scoping summer 2026; draft 2027; adoption 
around 2028). Until then, a DDNP update would be premature. Brome & Oakley will 
focus on shaping the Local Plan and preparing a parish statement to inform 
allocations.  

• Neighbourhood Plan weight / five-year supply: Members discussed the 
continuing weight afforded to the made Diss & District Neighbourhood Plan in 
planning decision-making, particularly in the context of five-year housing land 
supply and recent appeal decisions; members cited recent appeal decisions in 
Roydon where proposals outside settlement boundaries were dismissed with 
reference to the DDNP and other plans. Action to seek adviser guidance was 
discussed (see Actions).  

• Call for sites / developer pressure: Members expect “call for sites” outputs to be 
published in due course and anticipate speculative applications; nonetheless, not all 
sites submitted will be suitable or approved.  

• Funding: There may be limited District Council grant opportunities now; the Group 
favours asking whether funds can be ear-marked (ring-fenced) for a future review 
and/or expert support, even if a review is not commenced immediately.  

Decision: 

• Do not initiate a DDNP review (full or partial) at this time. The Group agreed not to 
commence a formal review until Local Plan positions and local government 
arrangements are clearer (anticipated around 2028).  

 

4. Actions / Next steps 

1. Funding enquiry 

o Action: Paul Curson (as Chair) to contact the District Council to ask whether 
review-related funding can be made available and ring-fenced for a future 
DDNP review and/or interim expert advice; report back to the MRG.  
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2. Professional advice (policy weight / five-year supply) 

o Action: Members noted that, subject to funding, it may be beneficial to seek 
professional advice (for example from Louise Cornell) on: 
(a) the current weight of the DDNP where a five-year housing land supply is 
not demonstrated; and 
(b) practical implications for decision-making and appeals over the next 12–
24 months. 
(To be considered following clarification of funding availability.) 

3. Brome & Oakley — Local Plan liaison & parish statement 

o Action: Roger Broughton and Martin Liddell to continue liaison with Mid 
Suffolk planners and prepare a short parish statement (context, 
development history, indicative reasonable growth) for discussion at their 
parish council and sharing with the MRG for awareness.  

4. MRG contributions balance 

o Action: Sarah Richards to ask the RFO for the current MRG fund balance and 
circulate to members ahead of the July meeting (or place on that agenda).  

 

5. Any other business (AOB) 

• No additional substantive items were raised beyond the actions above.  

 

6. Date of next meeting 

• Agreed: Monday 6 July 2026 — in person. (Note: the published agenda showed 
“Tuesday 7 July 2026”; this was corrected in-meeting.) 
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Meeting closed: 20.50. 
 
 
 
___________________________ 
Cllr Catherine Dente 
Chair 
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